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GP-led upgrade

(responding to patient request)

Willing to 
use e-learning 

materials?

Specialist team to 
support upgrade at 

the next routine 
appointment

Signpoint to webinar & tutorials:
https://www.youtube.com/watch?v=u1RXJXXrODE
https://freestylediabetes.co.uk/freestyle-libre/tutorial 

If person uses a FSL reader (rather than their 
smartphone), signpost to e-portal to order a new  

reader:
www.freestylelibre.co.uk/replacement

Advise patient to use up FSL sensors first.

Yes

No

Cancel prescription for 'Freestyle Libre sensors' 
[PIP: 405-9028].

Start prescription for 'Freestyle Libre 2 sensors' 
[PIP: 416-3416] 2 sensors every 28 days

Upgrading from Freestyle Libre (FSL) to Freestyle Libre 2 (FSL2)

Trust-led upgrade

(responding to patient request, or 
identifying patient in clinic)

Willing to 
use e-learning 

materials?

Signpoint to webinar & tutorials:
https://www.youtube.com/watch?v=u1RXJXXrODE
https://freestylediabetes.co.uk/freestyle-libre/tutorial 

If person uses a FSL reader (rather than their 
smartphone), signpost to e-portal to order a new 

device:
www.freestylelibre.co.uk/replacement

Advise patient to use up FSL sensors first.

Write to GP to request they change 
repeat presecription from FSL to 

FSL2

Yes

If person uses a FSL reader (rather than their 
smartphone), support with ordering a new device:

www.freestylelibre.co.uk/replacement

Demonstrate device and retrain

Advise patient to use up FSL sensors first.

No

GP responsibilities

Trust responsibilities 

Person 
already using 

FSL?

Follow established 
NCL process for 

initiating Freestyle 
Libre

No

Key:

Yes
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